
Company Impetus Automotive Ltd trading as Toyota First 

Brand Toyota First 

Product 5W-30 Fully Synthetic SN/CF Oil

Case No VLS010160

02/11/2018 The case was submitted to VLS

19/06/2019 The case complaint concerned the number of conflicting claims 

made for the product which, taken together,  were not technically 

feasible. These concerned both industry standards such as the 

ACEA engine oil sequences, as well as various OEM specifications 

from different manufacturers. The technical information also 

contained errors in the promotional material and claims made 

against obsolete industry standards.

We worked with the Named Party to resolve the conflicting claims, 

remove reference to obsolete claims and present the product’s 

technical information in a compliant manner. VLS followed its 

marketing claims procedure and asked for a copy of the Candidate 

Data Pack (CDP) for the formulation employed by the product. The 

CDP provides details of how the claims made on a product have 

been met through either rigorous testing or through the 

attainment of formal approvals.

The Candidate Data Pack has not been provided by the Named 

Party, in breach of the ATIEL Code of Practice which defines the 

requirements on marketers of engine oils making claims against 

the ACEA sequences. VLS therefore cannot independently verify or 

validate that any of the claims made for the product have been 

supported by the technology provider either through appropriate 

and rigorous testing or from formal approvals being granted by the 

relevant OEMs. We therefore have to conclude that no evidence 

has been provided that the product is capable of meeting all or any 

of the claims made for it.

As Section 7 of the ATIEL Code of Practice has not been complied 

with in this case, VLS will report the Named Party to ATIEL for 

breaching their undertakings under the ATIEL Code of Practice. 



VLS will also escalate the issue to Trading Standards as the claims 

cannot be validated or verified, and that no evidence has been 

provided that the product is capable of meeting any of the claims 

made against it. 

In line with its stated procedure VLS will also undertake a six-

month review of the product to check the claims being made 

against industry standards and OEM specifications. 


