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This case was accepted by VLS

The case concerned the complaint that the product claimed to
meet Stellantis FPW9.55535/03 on the label when it was alleged
that there is no official market general additive technology widely
available. Nor can it be a rebrand of an official oil as the claim set
does not match known official oils (and the price suggests it isn't
also). If asked for additive supplier supporting data we feel that this
will be unavailable.

VLS accepted the case and asked the marketer to provide technical
evidence from their technology provider that the product was
capable of meeting the claims made.

The marketer contacted their toll blender who provided a letter of
assurance to VLS that the technology partially supported the claim
being made but did not provide evidence of support from their
technology provider to the claim being made in its entirety.

The marketer and toll blender agreed to amend the claim to
version 1 of the Stellantis FPW 9.55535/03 specificaton which is
valid until July 2026.

On this basis VLS is content to close the investigation subject to the
usual six-month review in line with its stated process.




